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With the help and partnership from the City of
Village is proud to announce a new COVID Relief program. This new program will prgeiteral
cash assistance (in the form of a gift card) to households in need. Unlike ourAdtlisyance
progrand epen application period, this new assistance program is-troeeelief effort. The
application periodor the gift card prograris opennow andends November 30with the payments
made in December. Relief payments will be based on the total numdggplmiations, the specified
need, and direct impacts from COVID. Our goal is to serve those most in need first, with the
general approach to help as many people as possible. Whether you live in an apartment,
manufactured home, singlamily home, or dulex, as long as you live in Wood Village and have
been impacted by COVID you are eligible to apply. We encourage those who need help to apply,
and dondt f or gAsdistaacéroguam winiah is stillavaildblieAppty today on our
website atvoodvillageor.gov/covietelief-programor stop by City Hall.

Need help paying for your water/sewer bill, electric, gas, or garbage bill? We can help. Those that
have been impacted by C@ivare eligible to apply to our Utility Assistance program. Thanks to

the City Council updating and revising the program, it will now pay the full balance on utility bills.
Even if you used the program before, but are still experiencing financial
hardshp, you can apply again! This program is open to all households
and businesses in Wood Village,
dondét delay and apply today.
atwoodvillageor.gov/woodillage-utility -assistancand at City Hall.



mailto:city@WoodVillageOR.gov
http://www.woodvillageor.gov/
https://www.woodvillageor.gov/covid-relief-program
http://www.woodvillageor.gov/wood-village-utility-assistance
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We Want to
Hear from You

Wood Village Public Engagement Survey
We are asking for your help and giving you a chance to win a $25 gift card!

Wood Village is reviewing its process for public engagement. Public engagement is how
communities and their governments share ideas and work together to craft solutions for the futurej It
is the process of collecting feedback to inform decisions abo@ityePublic engagement occurs
in many ways, such as at public meetings, by completing surveys like this, and at events such as e
annual City Easter Egg Hunt. When residents teach their City about what their life is like as a
resident, the City is bettable to solve complex issues and to prioritize community values!

Your responses to this survey will help Staff improve how the City reaches the community in puinSL
engagement efforts and uses feedback to make decisions. Responses to this survey will be publi
to the Wood Village website in December 2020.

ed

To compleg the survey, please

€& Scan this QR code with:your s -
< Visit our website atvoodvillageor.gov/publiengagemenrsurvey
& Call or stop by City Hall

At the end oflhe survey, you will be given the chanceetdera drawing for one of ten $25 gift

cards. Winners may choose between either Walmart or Fred Meyer. This drawing will take place
once the survey has closed and all responses have been collected. Winneranvithimced in
December 2020.

The survey will close on Novembaé", 2020.

If you have questions about this survey or other Wood Village public engagement efforts, please
contact: Hannah AndersontdanrahA@WoodVillageOR.gav



http://www.woodvillageor.gov/public-engagement-survey
mailto:HannahA@WoodVillageOR.gov
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meef our - ASSISTANT TO THE CITY MANAGER

Emeline Nguyen joined the City of Wood Village on August

25th as our new Assistant to the City Manager. She was born
in Pasadena and raised in Huntington Beach, CA. Inspired by
herf at her s philanthropic work and teachings of Bu
whatever path she chose, her career would lead her to belong to something larger than herself.

A 1 B B

Af ter obtaining her Bac heUnwersitysof Jaldogniae € ol o

l rvine, she pursued her Masterobés Deg I a
Community, Organization and Business Innovation from the University of Southg

California, and here is where she fell in love with policy and local gavere.

Before coming to Oregon, Emeline spent four years working for the City of Los

Angel esd6 Counci |l District Eight in es
i mpl ementing community programs, maj ep

the District@ f i cebds I nternship Program, an
Councilman between the community and City Departments.

Emeline has a deep passion for public service that draws upon the lessons learned froTa_i
social work and public administration backgrouHer ability to empathize and look at critical issues

through a different lens allows her to bring impactful solutions that she looks forward to sharing with the
communities of Wood Village. Emeline is a proud Rotarian and spends her time volunteerigdhdufiee
time. Aside from outdoor activities, she enjoys reflecting and taking a moment to appreciate the simple
things in |ife, as her | ate father always says,
start a new chapter in herdiind serve the community with the utmost sincerity and respect.

UTILITY WORKER |

Robert Coley joined the Public Works Team on Septembgfilifig the open
Utility Worker | position. Robert was born in Stockton, California, and his work
history includes being a Corps Member for the California Conservation Corps in
South Lake TahoeHe then relocated to Enterprise, Oregon, taking a seasonal
job for the WallowaWhitman National Forest in its Road Maintenance
Department.After that, he moved back to Stockton and took a seasonal position
with the City of Stockton where he was a Facilities Maintenance Worker
responsible for the maintenance amdkeep of city owned buildings and
properties.In March of 2019, he moved to the Portland area, finding a job with
great people at Rose City Awning and Flate installed their products for a year
and a half, until he found this opportunity with they@f Wood Village.

Robert hadived in Troutdale for over a year now and has gotten to know the area quitdHeelpends

most of his free time fishing on the Sandy and Columbia Rivers, and he also enjoys taking his canoe out to
the many lakes and mwoirs throughout the cascadédo ber t has sai d that he fe
and | am glad to have a part in keeping thifs com
you see Robert out and about, please wave and sty
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1 H Y B?‘Niﬂg Chaﬂges The utility bill you receive on February 1st for
U\Uht\/ - water, wastewater, storm water, and streets will include a
cost of living adjustment (COLA) of 2%This increase begins January 1, 2021 and
applies to residential, senior, mefigimily, business, etc.

In a normal year, both the water and wastewater rates would have incre ags .
by 2%. This year the implementation of the COLA changed. This year, Utlhtg Blll
City Council chose to keep the water fee the same (0% increase) and
increase wastewater by 3.1%. This witisure funding for upcoming sewe
capital costs.

Wastewater fees for a typical singmily residence will increase by $0.
and street fees for a typical sindémily residence will increase by $0.22.
Complete information on commercial and mdigtmily rates will be posted
on t he Ci (wgodvdlagawregbybeaforeelanuaryPlease call City
Hall at 503667-6211 if you have any questions about your utility bill.

ONEIE
Wood Village has always hadonderful community partners to help make our City truly wonderful. Even

in these uncertain and worrisome times, our community partners continue to come through to help those
most in need. The Wood Village Walmart has been a supporter of the City emichitginity events for

many years. Usually, Walmart is one of the primary sponsors of our annual Easter Egg Hunt event. This
year, Walmart is supporting our first ever Turkey Drive event with a $2,000 grant. The Wood Village Fred
Meyer is also steppingouo help with the Turkey Drive. Fred Meyer has been the food and beverage
sponsor of the Nite Out and Tree Lighting eventstargdyearwill alsobe helping with the Turkey Drive

with a $500 grant and assistance getting the turkeys for the food Bafitlsthese generous donations, we

are able to put together a program to help feed Wood Village families most in need this Thanksgiving

season. We want to thank Walmart, Fred Meyer, its managers, and all the store employees for their
continued help and spprt not just for this event, but for all their services and support to the community.

K
SOOV% Fred Meyer®

nuch



http://www.woodvillageor.gov/

RUMBKINIFESTIREC A P,

COVID-19 didnét stop us from putt i/ & Y 2 vki
drivet hru style! We ordered and d 3 / un
Garden. In addition to the pumpkins, families were able to get a bag i
filled with Charlieds Pr oduce fresh gala ap ‘ ; .. /no o
Jamba Juice, pumpkin carving tools, and craft kits assemblBthpifast! \o e L

e East County Recreat® e asnot

Pumpkin Fest webve
was great being able to host an event again.

. We want to thank our community sponsors for continuing to
step up and support not just this event, but our wonderful
community. We hope to be back and bigger than ever next
year! Until then, stay safe Wood Village.

Atkins Dame, Inc.  CHARLIE'S
A PRODUCE
CULTIVATING FRESH

CITY REC

1V

The City of Wood Village published the FY 2018 Comprehensive Annual
Financial Report (CAFR) in December 2019 after an independent auditor
reviewed the Citybds financi atatioathat e nt s.
details the financial position and activities of the City. The Wood Village Ci@f??’flﬁfdfe
Council is committed to ensuring accurate and timely financial reporting &5

well as encouraging fiscal transparency. For the past seventeen years, thik Cb zevement

S CAFR AWARD!

report hadeen submitted to and awarded a Certificate of Achievement fo F" 0

Excellence in Financial Reporting by the Government Finance Officers

Association (GFOA). This program judges the CAFR by an impartial panel to meet the high sta
of the program for govements, which includes demonstrating a constructive "spirit of full disclos
to clearly communi c a The Cartiicate & Achigvénsent fs the hghestifoan
recognition in the area of governmental accounting and financial irggpoApplyingfor and receiving
the award demonstrates the commitment of the City Councilors and staff to responsible financi
management of tax and fee revenues.
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WEBSITE UPDATE

We are happy to incorporate a newialone media
page called LinkTre@/Vhat is a Linktree, might you
ask? Linktree is a landing page that allows us to
incorporate all our content in one plad&'e
understand that there are many webpages and sogial
mediaaccounts to keep track of hence to why we
added this service to our pa@&ur content can
include our social media pages, resources, and
opportunities weodod | i
community. This is also a simpler way for us

stay connected without theass of navigating
through different webpage®e sure to check

out our link at
linktr.ee/WoodVillageOR -
Al so, dondt fo
connected with us and use
#WoodVillageOR on your
social media shoutouts!

FLASH ALERTS

doesnobt have to be harld

It
information from the City. While we have our website
and social media options, Flash Alerts waititify you if
there is an emergency in Wood Village. No need to
check email or various websites for emergency
information,insteadset your Flash Alert notifications

t o send vy overyeasy tb sekup and I’t \
us e, and best of vyaat | ’tﬁs‘
flashalert.net/news.htmI?id=3108 ou can also =

sign upfor County wide alerts via email, text or
phone apublicalerts.org

ANNUAL LEAF DROP
REMINDER

To assist our residents, the City is &; il
providing a leaf drop area in the main parking area
just north of the play area at Donald L. Robertson
City Park located at 24300 NE Halsey until
December 31 Please assiss and only drop off

e Aw U

leaves and small brancl@EedO TRASH! Adding
trash ends up costing you and the City extra money
to sort and dispose of the trash. Leaves should be
left loose in the designated area and take all
transport containers with you. If yoave any
guestions, please call 5a&896859.

TREE LIGHTING

On October 13th, Council passed
e a mwtion for the hO&h Annual

Tree Lighting event.

Unfortunately,

having large gatherings this year,
butwe are looking forward to

bringing the magicaéxperience to
ysu vatyally. Thanks tahe Wood
Village Town Center owner§IRE
Equity, the tree will be available to seeparson
starting November 21st till January 4th. Be sure to
check out the Tree Lighting event on our website
and Facebook on Decéar 5th at 6:00pm. We look
forward to celebrating the countdown with you!

to keep up on emergency

GRAFFITI FREE ZONE

We have experienced an increase in graffiti these
past couple of months. The graffiti appeared to be
random acts of vandalism, and nattpof any
forlgaenige,:d taggéqg rgang cti\{ity). Fyen though we
are mostly a graffiti free City, these kinds of
incidents highlight the importance of keeping
areas clean, welit, and free of graffiti. Most
graffiti is removedhe same dayTo report
graffiti online use the form located: at
woodvillageor.gov There is an option to
attach an image of the graffiti. Since
4 the website is mobile friendly, you
canreport graffiti on the go. As
always, ve have graffiti removal kitkor use at no
cost. Thank you for your help making the City a
graffiti free community!

W €


https://linktr.ee/WoodVillageOR
http://www.flashalert.net/news.html?id=3108
https://www.publicalerts.org/
http://www.woodvillageor.gov/




